shoolQ Pro Retail Software

Analyse

Content

Produkte

Fitting Solutions

® Before you start (shoolQ Software)
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Connection Test

Downloads and Updates (shoolQ Pro)
Feetbox Network Requirements

shoolQ Hardware + Network Requirements
shoolQ Tablets

® shoolQ Features
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Customer Card
Export customer list / Kundenliste speichern
Feet Live View / Liveansicht der Fi3e
Foot Scans & Measures
® Calculation foot lenght, width and instep height
® Measures and Orientation
Option Dynamics
® Requirements (Option Dynamics)
Option Workshop: working with lasts on screen
Screenlock
shoolQ - Export or Print the Footsole
shoolQ in a Window
shoolQ Rental
® Rental Boots
= Shell suggestion
shoolQ Stock Features

® Troubleshooting (shoolQ Software)

[e]

General Software Problems
= Bildschirm Tastatur 6ffnet sich nicht
" Customer E-Mail / Kunden E-Mail Feetbox 3D
" Customer E-Mail / Kunden E-Mail Feetbox EVO
= Software does not start / Software startet nicht
= Software Freeze
Login Problems
® Licence Activation (without Internet)
" Log in to the software not possible / Anmelden in
der Software nicht moglich
Problem with update process
Remote Maintenance (from corpus.e Support with
Teamviewer)
® Fernwartung Uber Teamviewer vorbereiten
" Prepare Teamviewer for remote support
Scan Problems
" Green circle is stuck | Griner Kreis bleibt hangen
= Scan-Probleme aufgrund geringer Bildqualitat



https://box.corpus-e.com/pages/viewpage.action?pageId=77758977
https://box.corpus-e.com/display/faq/Connection+Test
https://box.corpus-e.com/pages/viewpage.action?pageId=164462681
https://box.corpus-e.com/display/faq/Feetbox+Network+Requirements
https://box.corpus-e.com/pages/viewpage.action?pageId=31883572
https://box.corpus-e.com/display/faq/shooIQ+Tablets
https://box.corpus-e.com/display/faq/shooIQ+Features
https://box.corpus-e.com/display/faq/Customer+Card
https://box.corpus-e.com/pages/viewpage.action?pageId=51478603
https://box.corpus-e.com/pages/viewpage.action?pageId=139952305
https://box.corpus-e.com/pages/viewpage.action?pageId=159809818
https://box.corpus-e.com/display/faq/Calculation+foot+lenght%2C+width+and+instep+height
https://box.corpus-e.com/display/faq/Measures+and+Orientation
https://box.corpus-e.com/display/faq/Option+Dynamics
https://box.corpus-e.com/pages/viewpage.action?pageId=139952494
https://box.corpus-e.com/display/faq/Option+Workshop%3A+working+with+lasts+on+screen
https://box.corpus-e.com/display/faq/Screenlock
https://box.corpus-e.com/display/faq/shooIQ+-+Export+or+Print+the+Footsole
https://box.corpus-e.com/display/faq/shooIQ+in+a+Window
https://box.corpus-e.com/display/faq/shooIQ+Rental
https://box.corpus-e.com/display/faq/Rental+Boots
https://box.corpus-e.com/display/faq/Shell+suggestion
https://box.corpus-e.com/display/faq/shooIQ+Stock+Features
https://box.corpus-e.com/pages/viewpage.action?pageId=66125885
https://box.corpus-e.com/display/faq/General+Software+Problems
https://box.corpus-e.com/pages/viewpage.action?pageId=19693861
https://box.corpus-e.com/pages/viewpage.action?pageId=139952204
https://box.corpus-e.com/pages/viewpage.action?pageId=139952197
https://box.corpus-e.com/pages/viewpage.action?pageId=105382934
https://box.corpus-e.com/display/faq/Software+Freeze
https://box.corpus-e.com/display/faq/Login+Problems
https://box.corpus-e.com/pages/viewpage.action?pageId=88146648
https://box.corpus-e.com/pages/viewpage.action?pageId=105382945
https://box.corpus-e.com/pages/viewpage.action?pageId=105382945
https://box.corpus-e.com/display/faq/Problem+with+update+process
https://box.corpus-e.com/pages/viewpage.action?pageId=139952236
https://box.corpus-e.com/pages/viewpage.action?pageId=139952236
https://box.corpus-e.com/pages/viewpage.action?pageId=6488570
https://box.corpus-e.com/display/faq/Prepare+Teamviewer+for+remote+support
https://box.corpus-e.com/display/faq/Scan+Problems
https://box.corpus-e.com/pages/viewpage.action?pageId=105382952
https://box.corpus-e.com/pages/viewpage.action?pageId=6488615

" Scan-Probleme bei schlecht angezogenen
Socken
© Shoe Recommendation Problems
® Shoes are greyed out in shoolQ
® Shoes are not displayed in the software / Schuhe
werden nicht in der Software angezeigt
© Windows Problems
= Defender settings Windows 11
" |nstalling / Re-Installing the Drivers
® Manually installing the pressure driver
(TexiSense)
" Windows 10 Taskbar / Taskleiste
= Windows Power options for lightbeam (Windows
10)
® Windows Power settings (Windows 11)


https://box.corpus-e.com/display/faq/Scan-Probleme+bei+schlecht+angezogenen+Socken
https://box.corpus-e.com/display/faq/Scan-Probleme+bei+schlecht+angezogenen+Socken
https://box.corpus-e.com/display/faq/Shoe+Recommendation+Problems
https://box.corpus-e.com/display/faq/Shoes+are+greyed+out+in+shooIQ
https://box.corpus-e.com/pages/viewpage.action?pageId=113312657
https://box.corpus-e.com/pages/viewpage.action?pageId=113312657
https://box.corpus-e.com/display/faq/Windows+Problems
https://box.corpus-e.com/display/faq/Defender+settings+Windows+11
https://box.corpus-e.com/pages/viewpage.action?pageId=150504184
https://box.corpus-e.com/pages/viewpage.action?pageId=150504199
https://box.corpus-e.com/pages/viewpage.action?pageId=150504199
https://box.corpus-e.com/pages/viewpage.action?pageId=77759110
https://box.corpus-e.com/pages/viewpage.action?pageId=117232716
https://box.corpus-e.com/pages/viewpage.action?pageId=117232716
https://box.corpus-e.com/pages/viewpage.action?pageId=132025526
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